


















18

12. Help and After-sales Service

This computer is under warranty for two years from the date of purchase, excluding damage 

caused by human factors. 

If you encounter any difficulties during use, you can find us through the following channels:

Troubleshooting guides in various functional sections of the APP. For example, how to import from 

a computer to the device?

"More→Help Center" in the APP or "Contact Us" on the official website

After-sales email: service@meilankj.com

Phone: +86 0755 23159119

Working hours: Monday to Friday, 09:00-17:00 China time

MEILAN's official social media accounts: Facebook, YouTube, and website

Facebook YouTube Website

Manufacturer: Shenzhen Meilan Technology Co., Ltd.

Address: 5th Floor , Building B16, Hengfeng Industrial City, Hezhou, Hangcheng Street, 

Baoan District, Shenzhen City, Guangdong Province, China

Tel: +86 755 23159119

has been registered and legally protected in Japan, South Korea, Canada, the United States, the European Union,

and the United Kingdom.

Declaration:

Owned by the Bluetooth SIG, and MEILAN is authorized to use it in compliant products and sales channels.

Developed and owned by Garmin Canada Inc., and MEILAN is authorized to use it normally within the validity period.


